

ANGELS LANDING CHRISTIAN CHILD CARE 
AND EARLY LEARNING CENTER


Welcome!

 What a privilege it is to serve your family! We realize the incredible blessing and responsibility you are entrusting to us.  In an effort to make your whole family’s adjustment to childcare a little easier we are providing this handbook, which may answer questions you may have. 

We look forward to caring for your child and are committed to providing a high-quality program where children are loved and nurtured and given every opportunity to grow intellectually, socially and emotionally.  As an early learning center, we strive to provide developmentally appropriate activities that are individualized to meet the needs of each child.

 In addition, we participate in the Keystone STARS Quality Initiative which requires higher quality staff, ongoing training in the early childhood field and the ability to meet specific standards when it comes to the classroom environment and materials. 

As a Christian center, children will experience daily bible stories and activities teaching them about God and His awesome love for each one of us.

Most importantly, our staff are knowledgeable in the early childhood field and are invested in the children and families we serve. Feel free to stop in at any time as we have an open-door policy!

In His Service,
Suzanne Derr

 
Phone:	717-298-6135
E-Mail:	angelslandingchildcare@gmail.com
Website	angelslandingchildcare.com



Updated January 2026

						

Our Mission

Angels Landing Christian Child Care Center is committed to providing each child with quality care, teaching and nurturing in a safe and loving environment.
To accomplish this, we employ high quality staff who are knowledgeable in child development and who are truly invested in the children and families they serve. 

Angels Landing believes that children learn best when provided with developmentally appropriate activities in a loving attentive environment that builds on their curiosity, current and emerging abilities and allows for much exploration and play.

We believe in celebrating children and families and look for opportunities to strengthen and encourage them.

We believe that constant and open communication among staff, parents and children is vital to the well-being of the children.

















CIVIL RIGHTS COMPLIANCE

Nondiscrimination Policy Statement
To: Parents and Guardians
From: Suzanne Derr, Director, Angels Landing

Admissions, the provisions of services, and referrals of clients shall be made without regard to race, color, religious creed, disability, ancestry, national origin (including limited English proficiency), age, or sex 

Program services shall be made accessible to the eligible persons with disabilities through the most practical and economically feasible methods available.  These methods include, but are not limited to, equipment redesign, the provision of aides, and the use of alternative service delivery locations.  Structural modifications shall be considered only as a last resort among available methods. 
Any student (and their guardian) who believes they have been discriminated against, may file a complaint of discrimination with: 

Angels Landing CCCC			PA Human Relations Commission
834 West Areba Avenue			Harrisburg Regional Office
Hershey, PA 17033				333 Market Street, 8th Floor	
(717) 269-6784				Harrisburg, PA 17101					

Department of Human Services		U.S. Dept. Of Health & Human Services
Bureau of Equal Opportunity		Office for Civil Rights			
Room 223 					Suite 372, Public Ledger Building
Health & Welfare Building			150 South Independence Mall West		
PO Box 2675					Philadelphia, PA 19106-9111			
Harrisburg, PA 17105					
							











Our Programs

FULL-TIME WEEKLY CARE

Weekly care for the supervision, nurturing and teaching of children age six weeks through eight years of age is offered. This program is available for infants through pre-school (full-day), and school-age children (before/after school and school holidays). 

	BEFORE/AFTER SCHOOL – During School Year 

School-age children (grades K-4) are offered a program that provides activities that are age appropriate. These include but are not limited to the following: quiet play, recreational activities, homework, table games, puzzles, and arts and crafts. 

	PART-TIME

Part-time care is offered either two or three days per week. If a holiday falls on a day when your child is scheduled to attend the center, you may not be able to trade days.  As with our full-time children, payment is required regardless of illness, holiday, or closing due to inclement weather. 

		ADMISSION POLICY

Except for families of Angels Landing and siblings of enrolled students whose applications are given preference, applications are accepted on a first-come-first-serve basis without regard to age, race, sex, national origin, physical disability, or religious affiliation. A $100.00 non—refundable fee is required to accompany applications.  To enroll, parents must fill out an emergency contact/parental consent form and an agreement form, which serves as a binding contract between the center and the parent. It is vital that all emergency information is kept up-to-date in the event a parent must be contacted during the work day.  It is a state law that upon enrollment, parents will also be given a health appraisal, which must be returned within 30 days.  After the 30-day period, a child may not be allowed to continue unless immunizations are complete and recorded. This continues to apply for all well checks and immunizations.

Children are placed in age-group classes at the discretion of the Director, but age/grades are generally based on the child's birthday and availability in the next classroom. Exceptions are made only after consultations with the Director, classroom teacher and with parents. 
The fee and paperwork must be submitted before your child is accepted into any program. 





Applicable Paperwork
A. Child Health Assessment (form completed within 30 days of enrollment)
Due every 6 months until age two and then annually. State form must be completed and signed by the physician.
B. Tuition Agreement Form with hours of care provided – children may attend for 9 ½ hours per day which must be adhered to except for an emergency. This is to ensure staff are not required to work overtime to meet DHS Ratio requirements.
C. Emergency Contact/Parental Consent Form
D.  Copy of IEP / IFSP if applicable
E. Emergency Information Form for any child with a medical diagnosis
F. Photo and Sunscreen Release

Registration Fees
A non-refundable registration fee of $100.00 is charged per child.  This fee helps to defray the cost of clerical work required to keep children’s records meeting all PA Department of Human Services regulations. 

Weekly Tuition Payments
Full tuition and fees are due every Friday for the following week. Tuition payments should be accompanied by a memo stating the dates of tuition being paid and placed in the drop box on kitchen counter at the entrance.  To avoid the possibility of accidental misplacement, please DO NOT give payments to your child’s teacher.  Please remember that some months have 5 weeks of tuition due. Receipts will be issued upon request, physically or by email.  An annual statement will be issued for tax purposes. A $25.00 fee is charged for all late tuition payments. A $30.00 fee is charged for all returned checks. Once a family has three tuition checks returned for insufficient funds, all future payments must be made in cash or money order.  After two weeks of insufficient payment care may be terminated. 

**We accept CCIS tuition payments and we do not charge the difference between your co-pay and what we normally charge. However, your agreement with CCIS and us states that care is only provided when the parent is at work or school. Children may not be dropped off earlier than the stated times on your agreement or picked up later than those times.

Sibling Discount 
 There is a 10% discount off the total tuition cost for families enrolling more than one child in the program full time.  No discount will be given for part time enrollments.

Vacation/Personal Weeks
There will be an allowance of two weeks of vacation from January 1 through December 31 at half-tuition. Vacation weeks may be used for any reason however children may not be present at the center during a vacation week. A “week” is defined as the number of days the student normally attends.  Please inform the Director in writing, 
e-mail, or by phone two weeks prior to the scheduled vacation so that you qualify for vacation credits. Tuition is due for all other weeks.

Christmas Week and 4th of July Week
Full tuition is due for the week between Christmas and New Year’s and for the 4th of July week however it falls while the Center is closed. This helps cover the cost of teacher’s salaries, utilities and rent which are costs that continue even when the children are not present.
 We are prepared for all children whether he or she attends on scheduled days or not. Therefore, other than the above weeks, reimbursements are not given if a child is absent. 

Health Appraisals 
A health appraisal form with all up-to-date immunization information is required by law. 
The health Assessment form MUST BE COMPLETED, SIGNED AND DATED BY YOUR PHYSICIAN as well as a copy of current immunizations.  Children will not be allowed to continue in the program if immunizations are not kept up-to-date.  Health appraisals must be completed every 6 months until age 2 and at every annual well-child checkup.  The health appraisal form provided by the PA Department of Human Services, requiring the physician’s signature, is available in the welcome area.
An Emergency Information Form filled out by your physician will be required for any child with a medical diagnosis such as asthma, severe allergy, etc.

Insurance
Liability insurance provides coverage against accidental injury while children are on Angel’s Landing premises.  Each child is covered under such liability insurance, which is provided for by the Center.  Children must have personal insurance coverage to be enrolled in day care.  If you do not have or have recently lost coverage, please contact the Director for further assistance. 

Withdrawal
Two weeks written notice addressed to the Director is required to withdraw a child from the program.  This enables the Center to process an application from the waiting list.  Payment is required for two weeks following the withdrawal notice, whether or not the child continues to attend the Center during that period. 
When withdrawing from the Center, a copy of the child’s records will be provided upon request.

Administrative Policies

Operating Hours
The Center opens at 7:00 am and closes at 5:30 pm, Monday through Friday on a year-round basis, except for two training days, nine major holidays, the week between Christmas and New Year’s and 4th of July week. Full-time students must be picked up within the hours on their agreement or a late fee of $2.00 per minute per child will be charged.  You will receive a notice concerning your late fee, which is due with the next tuition payment. The clock in the classroom will be used to define lateness.  Under emergency situations, we will allow the late fee to be waived. 


Staff Training Days
The Center will be closed on the following days to allow for DHS mandated training to take place.  These trainings include first aid, CPR, fire, and health and safety, in addition to early childhood education. 
	Columbus Day (October) and President’s Day (February)
Holidays
The Center will be closed on the following holidays.  If a holiday falls on a Saturday, the Center will be closed the Friday before the holiday.  If the holiday falls on a Sunday, the Center will be closed the Monday after the holiday. The following holidays will be observed:
	New Year’s Day
	Good Friday
	Memorial Day
	Fourth of July Week
	Labor Day
	Thanksgiving (Thursday & Friday)
	Christmas Eve
	Christmas Day
	The week between Christmas and New Year’s 

Arrival/Departure
For the safety of the children, parents are required to escort their child into the Center and pick them up inside the Center.  All vehicle engines must be turned off when dropping off or picking up children.  Please, park in a parking space adjacent to the front door and as close to the next vehicle as possible to allow for maximum parking. 
 Any person who is unfamiliar to our staff will be asked to show a picture ID for the safety of the children. Your child will be released to people listed on your Emergency Contact Form only.  Please call or write a note if anyone else is coming to pick up your child. 
We strongly encourage all children to arrive before 9:00 am.  This helps the child adapt to the day more easily by allowing them to take part in the entire day’s activities.  Please call the Center by 10:00 am if your child will not be attending on your scheduled day(s).  Please call the Center by 10:00 am if you want your child to be counted for lunch. 

Emergency Phone Numbers
Angels Landing				717-298-6135
Poison Control Center				1-800-222-1222
Hershey Medical Center / Non-Emergency	717- 533-9830

Angels Landing e-mail
angelslandingchildcare@gmail.com  
If you would like to be included in parent updates and reminders, please drop your email address off in the office or in the tuition box and we will add you to our list.

Angels Landing Website
angelslandingchildcare.com	
Snow Policy 

The Center will not close due to inclement weather unless absolutely necessary. In order to determine the road conditions and the availability of staff, we will follow the following policy; Angels Landing will first call in a two-hour delay to allow the roads and parking lot to be plowed.  A delay is not necessarily an opening but gives us a chance to monitor road conditions.  If road conditions do not improve the center will then be closed.  If the weather warrants a delay or closing, you may gain information through the following: 

	*ABC27 Snow Watch or www.abc27.com

In the event that the Center must close early due to the weather, parents will be e-mailed personally and called if necessary, in addition to notifying the media.
Text alerts will be used when provided with the appropriate cell phone numbers to be used.  It is essential that we are able to reach you by telephone. Please let the teachers know how to reach you if you plan to be away from your telephone. Emergency Contact persons will be called if parents are unable to be reached. 

Tuition credit is not given on days that the Center must close early or is unable to open due to inclement weather. 

Accident Policy

Minor accidents will be handled according to accepted first aid procedures.  Parents will be notified by telephone if the Director or Teacher feels it is necessary, and upon picking the child up, will be given an Incident Report Form. 
In the event of a medical emergency or of an accident, we will contact the parents.  If the parent cannot be reached or the situation demands immediate attention, the child will be taken to the Hershey Medical Center.  Your authorization for staff to take whatever emergency medical procedures are deemed necessary is part of the Emergency Contact agreement. A staff member will accompany the child to the source of emergency care and remain with the child until the parent(s) or a designated person assumes responsibility for the child’s care. 








Meals

1. Breakfast, lunch and snack are served daily and are included in your tuition. You may also pack meals for your child and they will be served. Please provide a packed meal if your child does not like the items being served on the menu or if your child requires specific food accommodations. There will be no substitutions made. 
2. Infants are provided cereal, fruits and vegetables at the parent’s discretion. Please remind Caregivers of any preferences or allergies when Infants transition to baby food or lunches provided. Formula will not be provided.  In order to transition to the one-year old classroom, ALL children are required to be eating table food without any difficulty.

3. Center staff will be responsible for serving all meals. 

4. Meals are served at the following times
Breakfast		7:30 - 8:15 am
Lunch 			11:15 am
Snack 			3:15 pm (approximately)


Caring For Our Children – National Health & Safety Standards for Early Care & Education

*Angel’s Landing uses the resource listed above to guide the development of sound practices, policies, and staff training. This is to ensure that our program is;
1. Healthy – children receive proper nutrition and are offered food and water throughout the day – to follow practices that keep illnesses out of the center
2. Safe – provide training on supervision, classroom materials, playground safety checklists, fire drills
3. Age Appropriate – developmentally appropriate curriculum, activities, expectations, discipline, interactions

Illness Policy 

When a child becomes ill at the center, caregivers will keep the child comfortable, observe the child, and document the symptoms.  The director and child’s caregiver will determine if the child may remain at the center or if he/she is too ill to stay in childcare.  The caregiver will call the parent to report the child’s condition, and if necessary, ask that the child be taken home. 

Since fever may be a symptom of a serious illness, caregivers and parents will consider the child’s behavior to decide what to do.  Feverish children should not be given Tylenol or Motrin before coming to the Center, but remain at home to watch for further signs of illness.  Children may not attend the Center if they are acting sick and have a temperature equal to or greater than 101.0.  Children must be free from fever for 24 hours before returning to the Center. 

The following criteria are used to determine the need to exclude children with short-term illnesses from the group setting: 

1. The child does not feel well enough to participate in the usual activities of the program.
2. The staff cannot care for the child without interfering with the care of the other children. 
3. The child has any of the following signs or symptoms that indicate a contagious disease or an immediate need for medical evaluation such as, but not limited to: fever, rash with fever or behavior change, vomiting, diarrhea, head lice or other infestation, skin infections (impetigo), deep or productive cough, strep throat, and pink eye. 

Siblings of the sick child must also be kept home until sure the illness has not spread. Children diagnosed with chicken pox will not be permitted to return to the center until all pox are completely scabbed over and no fever remains. Children with infectious diarrhea must be accident-free for 24 hours and well enough to participate in classroom activities. Children with bloody diarrhea must be evaluated by a health professional before being readmitted to the program. 
Please inform the Director or teacher of any infections or contagious disease such as, but not limited to: tuberculosis, hepatitis, salmonella, AIDS, pink eye, ringworm, lice, and strep throat. The attached list of diseases is those that are reported to the Department of Health. All illnesses will be posted so that parents are informed.
Children well enough to attend but require special care must have a completed special care plan submitted by the parent before attending. 

We understand that you have a responsibility to your employer; however, we feel this policy is necessary to prevent illness from spreading throughout the Center and inconveniencing other parents as well as staff. 

Administering Medication

According to Pennsylvania state law, facility persons are not required to administer any medication that is requested by a parent or physician.  When medications are administered, these requirements apply:
***ONLY medication accompanied by a Doctor’s note will be administered by Staff, prescription or over-the-counter***
1. A prescription medication may be accepted only in the original container labeled by a pharmacist with the child’s name, dosage, strength of medication, and when it is to be administered.
2. A staff person shall administer a prescription medication only if written instructions are provided from the individual who prescribed the medicine. Instructions for administration on a prescription label are acceptable. 
3. Medication shall be administered to only the child whose name appears on the container.
4. The parent shall provide written consent for administration by signing the medication log daily. 
5. Nonprescription medication will not be administered by the staff unless a doctor’s note is provided with all necessary information.
6. Medications must be taken home on a daily basis. 

7. Whenever possible, medications should be administered at home.

Shaken Baby Syndrome, Abusive Head Trauma, and Child Maltreatment Policy

As of April 29 2022, DHS requires all child care staff to successfully complete all training requirement related to the prevention of shaken baby syndrome, abusive head trauma, and child maltreatment prior to a child care staff caring for children unsupervised. This means untrained child care staff must be supervised at all times by a trained, qualified child care staff person (at a minimum assistant group supervisor or primary staff person) until the untrained staff have obtained training completed before a child care staff can care for children unsupervised.

From this training staff will be able to recognize and implement the following –

· Potential signs and symptoms of shaken baby syndrome and abusive head trauma 
· Strategies for coping with a crying, fussing, or distraught child; and 
·  Address the prevention and identification of child maltreatment.


Mandate to Report Suspected Child Abuse

ALL staff that work with children MUST, under Pennsylvania Child Protective Services Law, report suspected cases of child abuse or neglect. Child Abuse is defined as any act by a perpetrator which causes serious physical injury, serious mental injury, sexual abuse or exploitation, serious physical neglect, or imminent risk of serious physical injury or sexual abuse. Angels Landing Staff will report to the Pennsylvania Department of Social Services of any suspicions of suspected abuse. 
All observations or suspicions of child abuse or neglect will be reported no matter where the abuse might have occurred. Staff will follow the direction of the child protection services agency regarding notification of the parent.
It is important to note that no accusation or affirmation of guilt will be made until the investigation is complete. Caregivers making false reports or found guilty of child abuse will be dismissed from employment.

Discipline Policy

ALL staff will use appropriate techniques to discipline children.  Any humiliating, frightening, or physical punishment will NOT be tolerated.  Discipline will not be used for lapses in toilet training, nor will withholding or forcing food or naps be associated with discipline.  A staff member will be immediately disciplined if any unacceptable methods of discipline are used. 

The caregiver will report any child who does not respond to appropriate guidance techniques to the Director.  The Director may request a conference with the parents. 

Following is a list of discipline guidelines that has been given to our caregivers: 
1. No corporal/physical punishment will be used. 
2. Set limits or behavior expectations which are developmentally appropriate. 
3. Be consistent. 
4. Act with confidence, fairness, and patience in discipline. 
5. Constantly praise and encourage good behavior. 
6. Be an excellent role model. 
7. State suggestions or directions in a positive form. Give a child a choice only when you intend to accept the choice. 
8. Focus on the child’s actions rather than personality. Make the child feel worthwhile and loved. 
9. Use a kind, firm voice when disciplining.  Use words and a tone of voice that will help the child feel confident and reassured. 
    10.Consequence for misbehavior will be immediate, of short duration, and   
	be directed at the behavior and not the child.

11.Punishment is appropriate only for repeated misbehavior. Acceptable 
	punishments are removing the child from one play area to another, limiting play privileges, and using “take a break”. “Take a break” provides the child an opportunity to think about appropriate behavior. It should last no more than one minute per year in age, be in sight of an adult, and preferably be located where the child can see other children. Once the “break” period is completed, the child should be returned to normal activities. 
12.Punishment will not be associated with food, naps, or bathroom procedures. 
13.Keep acts of misbehavior in perspective. The Director will involve a child’s parents in the disciplinary process only when uncontrollable behavior and/or behavior harmful to others persists. 
14.The entire staff will be consistent regarding supervision and training of children. 
15.Discipline will be the responsibility of the Director and staff members only. 


Discipline Procedure

The following procedure is followed by our staff members regarding discipline:
1. A simple request, stated in a positive manner, to change the behavior. Staff member will give suggestions for alternate acceptable behavior. 
2. Firmly state what the child must do to stop or change the problem behavior, reminding him/her of consequences for failure to comply. 
3. Physically redirect the child away from the problem situation. 
4. Notify the parent. 

Emergency Information

Angels Landing prepares and submits annually an Emergency Preparedness Plan to the Dauphin County Emergency Management Agency. You should have received the following letter concerning emergency plans in your enrollment packet and we advise keeping those in a safe, accessible place such as your vehicle glove compartment. Angels Landing holds fire drills every 60 days for the entire building so that children become familiar with the sounds of the alarm and exiting the building quickly.

Parents,

	This letter is to assure you of our concern for the safety and welfare of children attending Angels Landing Christian Child Care.  Our Emergency Operations Plan provides for response to all types of emergencies. Depending on the circumstance of the emergency, we will use one of the following protective actions:

· Immediate evacuation	Students are evacuated to a safe area on the grounds of the facility in the event of a fire, etc. Children will be transported by staff to Staples parking lot around the corner on Rt 422.

· In-place sheltering	  Sudden occurrences, weather or hazardous materials related, may dictate that taking cover inside the building is the best immediate response.

· Evacuation Total evacuation of the facility may become necessary if there is a danger in the area. Chidren will be transported to Staples parking lot on Rt 422.

· Modified Operation, May include cancellation/postponement or rescheduling of normal activities.  These actions are normally taken in case of a winter storm or building problems that make it unsafe for students (such as utility disruptions,) but may be necessary in a variety of situations.

Parents will be notified of any emergency using Brightwheel. Please check ABC 27 or www.abc27.com for announcements relating any of the emergency actions listed above. 
In the case of an emergency, Angel’s Landing is prepared to meet the needs of all children including children with special needs. We ask that you not call during the emergency.  This will keep the main line telephone free to make emergency calls and relay information.  We will call you to let you know that we’ve taken one of these protective actions.  We will also call you when we’ve resolved the situation and it’s safe for you to pick up your child.

The form designating persons to pick up your child is included with this letter for you to complete and have returned to the center no later than your child’s first day of enrollment.   This form will be used every time your child is released.  Please ensure that only those persons you list on the form attempt to pick up your child.

We specifically urge you not to attempt to make different arrangements during an emergency.  This will only create additional confusion and divert staff from their assigned emergency duties.

In order to assure the safety of your children and our staff, we ask your understanding and cooperation.  Should you have additional questions regarding our emergency operating procedures contact Suzanne at 717-269-6784.

What To Bring

Infants

Parents must provide the following items labeled with the child’s name:
1. A clean bottle for each daily feeding. Staff will rinse and send home each night.
2. Diapers and wipes
3. At least two complete changes of clothing
4. Two portable crib sheets and two blankets
5. Bibs and burp pads
*ALL items, including bottles and bottle caps, must be labeled with the child’s name. 
***Breast fed infants MUST be able to drink from a bottle.
Infants will be held during bottle-feeding. When an infant or toddler shows evidence of wanting to feed him/herself, the child will be encouraged and permitted to do so. 

Please allow time to put your child’s labeled items into their drawers or refrigerator.  Diaper bags will be permitted to remain in the room ONLY on top of cubbies.  Medications must be stored in a secured area out of the child’s reach. 

When you enter the room, please secure your purse so that no child can explore and get into it.  It is very important for the safety of the children in our care that we follow these strict guidelines. 





Toddlers

Parents must provide the following labeled items: 
1. Sleeping bag and blanket (to be sent home weekly)
2. Diapers and wipes
3. Two changes of seasonal clothing
4. Any “special” items that may be required
5. Upon turning three years old – children must be potty trained to be transitioned to the three-year-old classroom.

Please allow time to put your child’s labeled items into their drawers or refrigerator. No diaper bags will be permitted to remain in the room.  Medications must be stored in a secured area out of the child’s reach. 

When you enter the room, please secure your purse so that no child can explore and get into it.  It is very important for the safety of the children in our care that we follow these strict guidelines.

Pre-school

Parents must provide the following labeled items:
1. Sleeping bag and blanket (to be sent home weekly)
2. Two changes of clothing

Please allow time to put your child’s labeled items into their drawers or refrigerator. No diaper bags will be permitted to remain in the room.  Medications must be stored in a secured area out of the child’s reach.

School Age

Parents must provide the following labeled items:
1. One change of clothing


OTHER IMPORTANT INFORMATION
Newsletter
To keep parents informed about the program, a newsletter will be sent out periodically. The newsletter will include upcoming events and areas that concern the operation of the center. It is important to read it and respond as requested. 


Clothing
Children will be taken outside daily whenever possible, so please dress your child appropriately every day. This includes snow pants, hats, mittens, and boots in the winter. Children should wear sneakers or closed toed shoes and socks all year to protect their feet.  Two extra changes of seasonally appropriate clothing should ALWAYS be on hand at the Center, appropriately labeled. Also, please remember to change the extra clothes as your child grows and the seasons change. 

. Birthday Celebration & Holiday Parties
Parents may celebrate their child’s birthday at the Center and may bring in a light refreshment to share at the afternoon snack time. Please notify your child’s teacher in advance. Teachers will have a sign-up sheet for parents to bring in light refreshments for holiday parties. 

Parent Information Center
Please check the parent’s information area outside your child’s room each day. This is your way of being informed of daily activities, special events, requests, parent conferences, etc.   Infant, Ones, & Toddler caregivers will give you a sheet documenting their daily routine. 
Information containing community resources are on display and available outside the Office.


Parental Involvement
We encourage all parents to be involved in their child’s life at Angels Landing. Being informed and involved with the Center helps to accomplish this. Please feel free to visit at any time. We may request your help for special events such as field trips, parties, collecting materials, etc. We believe that parents are the best teachers for their children, and we want you to be a major part of your child’s educational experiences. 

Parent Conferences
A conference with your child’s teacher/caregiver may be scheduled at your request but is specifically offered each June and December. Times are listed in the monthly Parent Newsletter as well as posted in each classroom.

Children are very proud to be able to share their parent with their peers.  We strongly encourage parents, grandparents, and relatives to come to the center and share their talents, interests, and hobbies with the children. Please let the teachers know in advance and they will schedule time for this very special activity. 

Toilet Training
Every effort will be made to coordinate toilet training in the facility with the program started by the parent. No effort will be made to toilet train until the parent agrees the time is right to begin. This generally occurs sometime after the second birthday. 
 Children may not move to the three-year-old classroom unless potty trained.


Items from Home
It is requested that children not bring items or toys from home. A stuffed animal for naptime security is fine and should fit in their backpack and be able to be laundered.
Angel’s Landing will not be responsible for lost or broken toys from home.

Laundry
State law requires that sheets, blankets, pillowcases and stuffed animals be taken home and cleaned weekly.  Linens will be sent home on Fridays, and we ask that they be washed and returned on Monday morning. 

School Age Transportation
Care is provided for school age children before and after school. Transportation is provided by Derry Township School District. Children are in our care until staff put them on the school bus in the morning and again when staff meet them to get off the school bus in the afternoon. Angel’s Landing is not responsible when children are on the school bus or away at school for the day.

Angel’s Landing supports and follows the policies listed below;

Inclusion
*We accept and welcome children of all abilities supporting the needs of each child to the best of our ability. 
*We believe every child deserves an environment with developmentally appropriate experiences that promote growth in all areas of development.
*We value input from parents and support them by consulting with early intervention professionals.
*If your child has been evaluated and you have an Individualized Education Plan, we would request a copy to keep on file and share with your child’s teachers. 

Suspension / Expulsion 
*Only when a child displays a need for individualized care on a consistent basis, exhibits behaviors harmful to him or herself and/or to others, uses inappropriate language or compromises the care and learning of others will we consider suspension or expulsion.
*The following steps will first be taken to avoid, if possible, suspension or expulsion.
-Inform parents verbally and in writing
-Request the parent pick up the child
-Meet with parents to discuss possible resolution providing written documentation of behaviors
-Recommend the parent contact Early Intervention Services if applicable and require follow through with their recommendations
-Angel’s Landing has the right to suspend or terminate care
	When the parent chooses not to follow requests or work with staff or when the child is unable to function in the day to day activities and routine



ESL Policy
*As we are sensitive to the challenges facing families from a different culture and learning English as a second language, our goal is to provide quality early learning experiences to meet the needs of bi-lingual, bi-cultural children.
-We welcome information that helps us learn about different cultures incorporating books and songs
-We will incorporate basic language into the classroom as well as visual language and pictures, labeling the classroom in both English and the child’s first language 
-We welcome parents to come and speak to the classroom about their language and culture

Community Connections
*A wide variety of community based supports and services are available to children and their families. Angel’s Landing will provide a packet of these supports and services at your request. These services include but are not limited to early intervention services, medical and dental care, job assistance programs, affordable housing, help with child care costs, parent education programs, public library services and more.








	
